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E-

Executive Summal

Metrics Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Average
Enrollment 52,681 52,592 52,775 52,836 52,792 52,780 52,521 52,676 52,73 52,818 52,824 52,494 52,710

Inpatient All - LTACH, AIR, SNF, and OOA
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total Average
Total Discharges 180 155 149 172 149 180 149 144 194 181 155 186 1,994 166
Total Discharges LOS 1,116 964 950 982 640 1,007 1,097 1,049 1,229 867 564 640 11,105 925
Average LOS 6.2 6.2 6.4 5.7 4.3 5.6 74 7.3 6.3 4.8 3.6 3.4 5.6 5.6

Out of Area, Hopital Rehabilitation and Skilled Nursing are excluded from this calculation.

Inpatient Hospital Acute Only

Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total Average

Total Discharges 136 M1 112 125 98 129 102 103 36 2 101 139 1,414 118
Total Discharges LOS 678 554 543 497 386 529 713 593 687 446 373 469 6,468 539
Average LOS 5.0 5.0 4.8 4.0 3.9 4.1 7.0 5.8 5.1 3.7 3.7 3.4 4.6 4.6

Beddays by Facilit pe

Metrics Beddays

Facility Type Jul-25___ Aug-25__ Sep-25___ Oct25__ Nov-25 __ Dec25 _ Jan-26 _ Feb-26 __ Mar-26 __ Apr-26 __ May-26 _ Jun-26 Total __ Average
Hospital 678 559 543 497 387 529 714 593 691 447 411 543 6,592 549
Hospital Rehabilitation 6 7 18 30 46 14 10 13 39 17 0 9 209 19
Skilled Nursing 38 16 0 24 19 57 0 54 17 51 41 0 317 35
Out of Area 394 389 389 434 189 407 374 389 631 353 190 187 4,326 361
Metrics Beddays per K

Facility Type Jul-25___ Aug-25__ Sep-25___ Oct25__ Nov-25__ Dec-25 _ Jan-26 _ Feb-26 __ Mar-26 __ Apr-26 __ May-26 _ Jun-26 Total

Hospital 154.4 1275 1235 112.9 88.0 120.3 163.1 1351 1572 1016 934 1241 1251

Hospital Rehabilitation 1.4 16 4.1 6.8 10.5 3.2 2.3 3.0 8.9 3.9 0.0 2.1 4.0

Skilled Nursing 8.7 3.7 0.0 5.5 4.3 13.0 0.0 12.3 3.9 1.6 9.3 0.0 6.0

Out of Area 89.7 88.8 88.5 98.6 43.0 92.5 85.5 88.6 143.6 80.2 432 42.7 82.1

Metrics Admits

Facility Type Jul-25___ Aug-25__ Sep-25___ Oct25__ Nov-25 __ Dec-25 _ Jan-26 _ Feb-26 __ Mar-26 __ Apr-26 __ May-26 _ Jun-26 Total __Average
Hospital 134 122 1 116 96 135 101 114 109 140 1,429 119
Hospital Rehabilitation 1 1 2 2 2 1 1 1 3 1 0 1 16 1
Skilled Nursing 3 1 0 1 3 1 0 3 1 3 2 0 18 2
Out of Area 45 39 42 49 38 51 49 37 62 54 41 47 554 46
Metrics Admits per K

Facility Type Jul-25___ Aug-25__ Sep-25___ Oct25__ Nov-25__ Dec25 _ Jan-26 _ Feb-26 __ Mar-26 _ Apr-26 __ May-26 _ Jun-26 Total

Hospital 30.5 27.8 25.2 26.3 21.8 30.7 23.1 260 309 261 248 320 271

Hospital Rehabilitation 0.2 0.2 0.5 0.5 0.5 0.2 0.2 0.2 07 0.2 0.0 0.2 0.3

Skilled Nursing 0.7 0.2 0.0 0.2 0.7 0.2 0.0 0.7 02 0.7 0.5 0.0 0.3

Out of Area 10.3 8.9 9.6 1.1 8.6 11.6 11.2 8.4 14.1 12.3 9.3 10.7 105

Readmits by Facilit pe

Metrics Readmits
Facility Type Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total Average
Hospital 12 10 13 5 10 10 6 14 9 9 3 0 101 8
Hospital Rehabilitation 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Skilled Nursing 0 0 0 0 0 0 0 0 0 0 0 0 0 0
All Other 3 4 4 3 5 2 2 0 4 5 0 0 32 3
Facility Type Metrics Average LOS
Facility Name Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total
Hospital CARSON TAHOE REGIONAL 15 4.0 0.0 1.0 0.0 0.0 0.0 20 0.0 0.0 0.0 0.0 2.0
CARSON TAHOE REGIONAL MEDICAL 29 3.4 28 6.1 4.6 29 21 3.8 3.9 4.9 3.4 21 3.6
CENTENNIAL HILLS HOSPITAL 5.4 3.5 32 3.8 35 23 27 23 8.4 22 3.0 3.4 3.8
HENDERSON HOSPITAL 2.6 75 3.0 3.4 4.8 3.2 0.0 25 4.3 1.3 3.0 1.7 3.2
LAS VEGAS VAMC 0.0 0.0 0.0 0.0 3.0 7.0 5.0 0.0 0.0 0.0 0.0 0.0 5.0
MOUNTAIN VIEW HOSPITAL 3.0 6.0 4.8 23 27 5.5 3.0 8.6 2.5 1.8 2.7 5.0 41
NORTH VISTA HOSPITAL 5.0 0.0 1.0 0.0 1.0 0.0 1.0 1.0 0.0 1.0 7.0 0.0 2.4
RENOWN REGIONAL MEDICAL 7.3 6.2 6.2 3.8 5.4 46 14.3 6.1 54 3.5 4.3 39 5.8
SOUTHERN HILLS HOSPITAL 13.5 55 28 4.0 17 4.0 73 0.0 5.0 3.8 5.7 29 5.0
SPRING VALLEY HOSPITAL 2.6 5.8 25 1.8 9.5 6.0 20 25 3.5 7.3 7.0 6.0 4.4
ST ROSE DOMINICAN HOSPITAL SAN 0.0 0.0 15 3.0 0.0 20 5.0 6.0 5.0 9.8 2.3 5.5 4.6
ST ROSE DOMINICAN HOSPITAL 2.4 3.5 6.7 22 24 4.9 27 3.7 3.8 3.5 2.8 22 3.3
SUMMERLIN HOSPITAL MEDICAL CTR 3.8 3.7 46 5.5 22 46 76 15.4 22 1.6 1.8 25 4.4
SUNRISE HOSPITAL 1.6 43 74 5.6 1.1 46 20 23 18.4 2.4 3.0 3.8 4.4
UNIVERSITY MEDICAL CENTER SO 4.4 6.7 6.3 3.0 10.0 29 33 9.2 7.3 5.0 3.0 33 5.0
VALLEY HOSPITAL MEDICAL CTR 7.0 12.0 0.0 4.0 20 6.0 25 0.0 2.0 4.0 9.5 4.0 5.8
Total 5.0 5.0 4.8 4.0 3.9 41 7.0 5.8 51 3.7 3.7 3.4 4.6
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF 0.0 0.0 0.0 0.0 0.0 0.0 10.0 0.0 0.0 0.0 0.0 0.0 10.0
ENCOMPASS HEALTH HOSPITAL OF 6.0 0.0 4.0 5.0 9.0 0.0 0.0 0.0 1.0 0.0 0.0 0.0 7.6
ENCOMPASS HEALTH REHAB OF LAS 0.0 0.0 0.0 0.0 0.0 14.0 0.0 0.0 0.0 0.0 0.0 0.0 14.5
HORIZON SPECIALTY HOSPITAL OF 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 25.0
KINDRED HOSPITAL W SAHARA 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 30.0
PAM REHABILITATION HOSPITAL OF 0.0 0.0 10.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 10.0
PAM SPECIALTY HOSPITAL OF LAS 0.0 0.0 0.0 0.0 0.0 0.0 0.0 13.0 0.0 0.0 0.0 0.0 13.0
Total 6.0 0.0 6.0 30.0 23.0 7.0 10.0 13.0 39.0 8.5 0.0 0.0 13.3
Skilled Nursing HARMON HOSPITAL 0.0 0.0 0.0 0.0 13.0 0.0 0.0 0.0 0.0 2.0 0.0 0.0 7.5
SANDSTONE SPRING VALLEY LLC 0.0 0.0 0.0 0.0 20 0.0 0.0 27.0 8.5 49.0 13.7 0.0 20.2
TRELLIS CENTENNIAL 0.0 16.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 16.0
WELBROOK CENTENNIAL HILLS 23.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.5
Total 38.0 5.3 0.0 0.0 4.8 0.0 0.0 27.0 8.5 255 13.7 0.0 17.6
Out of Area Out of Area 9.4 9.4 11.4 9.4 4.2 8.3 8.1 10.2 8.8 6.4 3.0 3.7 7.5
Total 9.4 9.4 1.4 9.4 4.2 8.3 8.1 10.2 8.8 6.4 3.0 3.7 7.5



Beddays by Facilit
Beddays

Facility Type Metrics
Facility Name Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total Average
Hospital CARSON TAHOE REGIONAL 3 4 0 1 0 0 0 6 0 0 0 0 14 4
CARSON TAHOE REGIONAL MEDICAL 49 93 39 73 82 75 19 65 82 108 55 49 789 66
CENTENNIAL HILLS HOSPITAL 65 21 42 15 39 16 16 9 59 " 18 41 352 29
HENDERSON HOSPITAL 13 16 6 17 24 16 0 10 26 5 12 30 175 16
LAS VEGAS VAMC 0 0 0 0 3 7 5 0 0 0 0 0 15 5
MOUNTAIN VIEW HOSPITAL 6 15 43 14 8 44 15 69 21 18 53 38 344 29
NORTH VISTA HOSPITAL 5 0 1 0 1 0 1 1 0 1 7 0 17 2
RENOWN REGIONAL MEDICAL 359 180 212 167 118 183 457 190 278 112 103 231 2,590 216
SOUTHERN HILLS HOSPITAL 54 33 17 8 5 12 44 0 10 19 17 20 239 22
SPRING VALLEY HOSPITAL 23 29 5 9 19 36 12 5 7 29 28 24 226 19
ST ROSE DOMINICAN HOSPITAL SAN 0 0 3 9 0 2 5 6 15 39 7 1 97 1"
ST ROSE DOMINICAN HOSPITAL 33 21 67 20 24 39 27 37 42 36 34 27 407 34
SUMMERLIN HOSPITAL MEDICAL CTR 19 41 37 l 23 41 76 123 29 13 21 25 519 43
SUNRISE HOSPITAL " 30 52 62 9 32 12 18 92 24 9 26 377 31
UNIVERSITY MEDICAL CENTER SO 31 40 19 27 30 20 20 46 22 20 9 13 297 25
VALLEY HOSPITAL MEDICAL CTR 7 36 0 4 2 6 5 8 8 12 38 8 134 12
Total 678 559 543 497 387 529 714 593 691 447 411 543 6,592 0
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF 0 0 0 0 0 0 10 0 0 0 0 0 10 10
ENCOMPASS HEALTH HOSPITAL OF 6 7 8 5 9 0 0 0 1 17 0 0 53 8
ENCOMPASS HEALTH REHAB OF LAS 0 0 0 0 0 14 0 0 15 0 0 9 38 13
HORIZON SPECIALTY HOSPITAL OF 0 0 0 25 0 0 0 0 0 0 0 0 25 25
KINDRED HOSPITAL W SAHARA 0 0 0 0 37 0 0 0 23 0 0 0 60 30
PAM REHABILITATION HOSPITAL OF 0 0 10 0 0 0 0 0 0 0 0 0 10 10
PAM SPECIALTY HOSPITAL OF LAS 0 0 0 0 0 0 0 13 0 0 0 0 13 13
Total 6 7 18 30 46 14 10 13 39 17 L] 9 209 0
Skilled Nursing HARMON HOSPITAL 0 0 0 0 13 0 0 0 0 2 0 0 15 8
SANDSTONE SPRING VALLEY LLC 15 0 0 24 6 57 0 54 17 49 41 0 263 33
TRELLIS CENTENNIAL 0 16 0 0 0 0 0 0 0 0 0 0 16 16
WELBROOK CENTENNIAL HILLS 23 0 0 0 0 0 0 0 0 0 0 0 23 23
Total 38 16 0 24 19 57 0 54 17 51 41 0 317 0
Out of Area Out of Area 394 389 389 434 189 407 374 389 631 353 190 187 4,326 361
Total 394 389 389 434 189 407 374 389 631 353 190 187 4,326 0
Facility Type Metrics Admits
Facility Name Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total Average
Hospital CARSON TAHOE REGIONAL 1 1 0 1 0 — 0 0 0 0 3 2
CARSON TAHOE REGIONAL MEDICAL 17 28 12 12 20 24 21 18 19 221 18
CENTENNIAL HILLS HOSPITAL MEDICAL 14 7 10 5 10 9 3 9 10 94 8
HENDERSON HOSPITAL 4 4 2 4 6 7 3 4 4 a7 4
LAS VEGAS VAMC 0 0 0 0 1 0 0 0 0 3 1
MOUNTAIN VIEW HOSPITAL 2 4 9 5 3 8 9 7 9 80 7
NORTH VISTA HOSPITAL 1 0 1 0 1 0 1 1 0 7 1
RENOWN REGIONAL MEDICAL CENTER 54 28 36 39 21 46 30 28 50 446 37
SOUTHERN HILLS HOSPITAL 5 6 6 2 2 2 5 4 8 50 4
SPRING VALLEY HOSPITAL 7 6 2 4 3 3 4 4 4 50 4
ST ROSE DOMINICAN HOSPITAL SAN 0 0 2 3 0 2 5 2 2 20 2
ST ROSE DOMINICAN HOSPITAL SIENA 1 8 10 7 10 1 " 12 10 119 10
SUMMERLIN HOSPITAL MEDICAL CTR 5 12 9 14 8 1 8 10 1 119 10
SUNRISE HOSPITAL 5 8 8 11 6 8 7 3 8 84 7
UNIVERSITY MEDICAL CENTER SO NV 7 6 4 8 4 2 4 3 4 60 5
VALLEY HOSPITAL MEDICAL CTR 1 4 0 1 1 3 4 4 1 23 2
Total 134 122 11 116 96 136 15 109 140 1,429 0
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF 0 0 0 0 0 0 0 0 0 1 1
ENCOMPASS HEALTH HOSPITAL OF 1 1 1 1 1 1 1 0 0 7 1
ENCOMPASS HEALTH REHAB OF LAS 0 0 0 0 0 1 0 0 1 3 1
HORIZON SPECIALTY HOSPITAL OF 0 0 0 1 0 Y 0 0 0 1 1
KINDRED HOSPITAL W SAHARA 0 0 0 0 1 1 0 0 0 2 1
PAM REHABILITATION HOSPITAL OF 0 0 1 0 0 0 0 0 0 1 1
PAM SPECIALTY HOSPITAL OF LAS 0 0 0 0 0 0 0 0 0 1 1
Total 1 1 2 2 2 3 1 0 1 16 0
Skilled Nursing HARMON HOSPITAL 0 0 0 0 1 Y 1 0 0 2 1
SANDSTONE SPRING VALLEY LLC 1 0 0 1 2 1 2 2 0 13 1
TRELLIS CENTENNIAL 0 1 0 0 0 0 0 0 0 1 1
WELBROOK CENTENNIAL HILLS 2 0 0 0 0 0 0 0 0 2 1
Total 3 1 [ 1 3 1 3 2 [ 18 0
Out of Area Out of Area 45 39 42 49 38 62 54 41 47 554 46
Total 45 39 42 49 38 62 54 4 a7 554 [
Facility Type Metrics Readmits
Facility Name Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total Average
Hospital CARSON TAHOE REGIONAL 0 0 0 0 0 0 0 0 0 0 0 0 [ [J
CARSON TAHOE REGIONAL MEDICAL 1 2 1 1 2 1 0 0 2 1 0 0 " 1
CENTENNIAL HILLS HOSPITAL MEDICAL 1 1 2 1 3 2 0 0 0 0 0 0 10 1
HENDERSON HOSPITAL 0 1 0 0 2 0 0 1 0 0 0 0 4 0
LAS VEGAS VAMC 0 0 0 0 0 1 0 0 0 0 0 0 1 0
MOUNTAIN VIEW HOSPITAL 0 1 3 0 0 1 1 3 1 1 0 0 " 1
NORTH VISTA HOSPITAL 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RENOWN REGIONAL MEDICAL CENTER 7 2 3 1 2 2 2 7 1 0 1 0 28 2
SOUTHERN HILLS HOSPITAL 0 0 0 0 0 0 0 0 0 0 0 0 0 L
SPRING VALLEY HOSPITAL 0 0 1 0 1 1 0 0 0 1 0 0 4 L
ST ROSE DOMINICAN HOSPITAL SAN 0 0 0 0 0 0 0 0 1 2 0 0 3 0
ST ROSE DOMINICAN HOSPITAL SIENA 0 1 2 1 0 1 1 0 2 2 1 0 " 1
SUMMERLIN HOSPITAL MEDICAL CTR 1 1 0 0 0 0 1 1 1 1 1 0 7 1
SUNRISE HOSPITAL 0 0 1 1 0 0 0 1 1 0 0 0 4 0
UNIVERSITY MEDICAL CENTER SO NV 2 1 0 0 0 1 1 1 0 0 0 0 6 1
VALLEY HOSPITAL MEDICAL CTR 0 0 0 0 0 0 0 0 0 1 0 0 1 0
Total 12 10 13 5 10 10 6 14 9 9 3 0 101 0
Out of Area Out of Area 3 4 4 3 5 2 2 0 4 5 0 0 32 3
Total 3 4 4 3 5 2 2 0 4 5 0 0 32 o



Readmits by Facility

Facility Type Metrics Readmit Rate
Facility Name Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total Average

Hospital CARSON TAHOE REGIONAL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% .0% 0.0% 0.0% 0.0% 0.0%
CARSON TAHOE REGIONAL MEDICAL 5.9% 71% 8.3% 8.3% 10.0% 4.2% 0.0% 0.0% 8.3% 4.8% 0.0% 0.0% 5.0% 5.0%
CENTENNIAL HILLS HOSPITAL MEDICAL 71% 14.3% 20.0% 20.0% 30.0% 28.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 10.6% 10.6%
HENDERSON HOSPITAL 0.0% 25.0% 0.0% 0.0% 33.3% 0.0% 0.0% 25.0% 0.0% 0.0% 0.0% 0.0% 8.5% 8.5%
LAS VEGAS VAMC 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 33.3% 33.3%
MOUNTAIN VIEW HOSPITAL 0.0% 25.0% 33.3% 0.0% 0.0% 10.0% 25.0% 30.0% 12.5% 1.1% 0.0% 0.0% 13.8% 13.8%
NORTH VISTA HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
RENOWN REGIONAL MEDICAL CENTER 13.0% 71% 8.3% 26% 9.5% 4.8% 5.6% 19.4% 2.2% 0.0% 3.6% 0.0% 6.3% 6.3%
SOUTHERN HILLS HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
SPRING VALLEY HOSPITAL 0.0% 0.0% 50.0% 0.0% 33.3% 14.3% 0.0% 0.0% 0.0% 25.0% 0.0% 0.0% 8.0% 8.0%
ST ROSE DOMINICAN HOSPITAL SAN 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 40.0% 0.0% 0.0% 15.0% 15.0%
ST ROSE DOMINICAN HOSPITAL SIENA 0.0% 12.5% 20.0% 14.3% 0.0% 12.5% 10.0% 0.0% 18.2% 18.2% 8.3% 0.0% 9.2% 9.2%
SUMMERLIN HOSPITAL MEDICAL CTR 20.0% 8.3% 0.0% 0.0% 0.0% 0.0% 9.1% 10.0% 9.1% 12.5% 10.0% 0.0% 5.9% 5.9%
SUNRISE HOSPITAL 0.0% 0.0% 12.5% 9.1% 0.0% 0.0% 0.0% 14.3% 12.5% 0.0% 0.0% 0.0% 4.8% 4.8%
UNIVERSITY MEDICAL CENTER SO NV 28.6% 16.7% 0.0% 0.0% 0.0% 12.5% 25.0% 16.7% 0.0% 0.0% 0.0% 0.0% 10.0% 10.0%
VALLEY HOSPITAL MEDICAL CTR 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 25.0% 0.0% 0.0% 4.3% 4.3%
Total 9.0% 8.2% 1M1.7% 4.3% 10.4% 7.4% 5.9% 12.3% 6.6% 7.8% 2.8% 0.0% 71% 0.0%

Out of Area Out of Area 6.7% 10.3% 9.5% 6.1% 13.2% 3.9% 4.1% 0.0% 6.5% 9.3% 0.0% 0.0% 5.8% 5.8%
Total 6.7% 10.3% 9.5% 6.1% 13.2% 3.9% 4.1% 0.0% 6.5% 9.3% 0.0% 0.0% 5.8% 0.0%
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UBLE EMPLOYEES BENERTS PROGRAN

Utilization Summary

Outpatient Case Management

Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
New Cases 75 226 265 260 204 276 228 243 303 5 254 302 3,095 258
Accepted 174 141 159 142 121 164 146 150 156 137 141 187 1,818 152
Acceptance Rate 63.3% 62.4% 60.0% 54.6% 59.3% 59.4% 64.0% 61.7% 51.5% 52.9% 55.5% 61.9% 58.7% 58.7%
Average Duration (closed 8.8 54 13.8 6.0 7.8 54 6.0 5.2 5.8 5.5 46 45 6.6 6.6
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Open End of Month 35 35 38 32 21 32 29 38 42 38 28 28 396 33
Cases opened in the month 183 163 155 168 139 188 151 155 202 173 152 188 2,017 168
Cases closed in the month 180 155 149 172 149 180 149 144 194 181 155 186 1,994 166
Denied Days 8 16 16 " 6 3 19 27 46 9 10 18 189 16
Average LOS 6.2 6.2 6.4 57 4.3 5.6 7.4 73 6.3 4.8 3.6 3.4 5.6 5.6
NICU Open at End of Month 3 2 4 3 0 1 7 1 4 2 0 2 29 2
NICU Cases opened in the 7 4 7 7 2 7 10 3 6 3 3 5 64 5
NICU Cases closed in the 4 6 5 7 5 6 5 7 5 5 4 2 61 5
NICU Average Legth of Stay 29.5 3.8 228 8.7 1.8 135 56.8 10.3 31.4 5.6 4.0 32.0 16.8 16.8
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Total services reviewed 4,609 4,305 4,158 4,341 3,532 4,064 4,492 3,991 4,581 5,024 4,699 5,069 52,865 4,405
Services Approved 4,507 4,213 4,066 4,205 3,432 3,925 4,341 3,893 4,458 4,923 4,507 4,910 51,380 4,282
Approval Rate 97.8% 97.9% 97.8% 96.9% 97.2% 96.6% 96.6% 97.5% 97.3% 98.0% 95.9% 96.9% 97.2% 97.2%
Services Denied 102 92 92 136 100 139 151 98 123 101 192 159 1,485 124
Denied Charges $71,269  $83824  $84,870 $153280  $68,696 $144,649 $120,151 $90,722  $98,686  $84,473  $176,494 $167,208 $1,344,323  $112,027
Denial Rate 2% 2% 2% 3% 3% 3% 3% 2% 3% 2% 4% 3% 3% 3%
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Denial Reason Denied Denied Denied Denied Denied Denied Denied Denied Denied Denied Denied Denied Denied Denied
Not medically necessary 02 90 92 119 100 139 151 97 122 0 192 159 1,464 122
Lack of information 0 2 0 17 0 0 0 0 0 0 0 0 19 10
Not medically necessary 0 0 0 0 0 0 0 1 0 0 0 0 1 1
Network Provider Available 0 0 0 0 0 0 0 0 1 0 0 0 1 1
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
2 or fewer days ,185 1,011 806 761 491 579 1,039 882 1,041 1,795 1,082 1,238 11,310 943
2 or fewer Pct 64.5% 59.6% 49.2% 42.3% 34.0% 34.4% 58.4% 55.6% 58.3% 60.1% 58.5% 63.7% 53.8% 53.8%
5 or fewer days 1,271 1,209 1,192 1,204 649 759 1,351 1,100 1,353 1,520 1,351 1,609 14,568 1,214
5 or fewer Pct 69.2% 71.3% 72.8% 67.0% 44.9% 45.1% 76.0% 69.4% 75.7% 76.5% 731% 82.7% 69.3% 69.3%
15 or fewer Days 1,814 1,680 1,625 1,789 1,408 1,608 1,768 1,679 1,779 1,973 1,825 1,942 20,790 1,733
15 or fewer Pct 98.7% 99.1% 99.2% 99.6% 97.4% 95.5% 99.4% 99.6% 99.6% 99.3% 98.8% 99.8% 98.9% 98.9%
Over 15 days 23 15 13 8 37 76 10 7 8 14 23 3 237 20
Over 15 days Pct 1.3% 0.9% 0.8% 0.4% 2.6% 4.5% 0.6% 0.4% 0.4% 0.7% 1.2% 0.2% 1.1% 11%

Turn around time is the number of days between the case open date and case close date.

Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Stat Request ,103 926 1,086 1,062 893 1,062 1,263 1,041 1,238 .35 1,130 1,251 13,406 1,117

Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

Appeals 1st Level 2 2 6 2 1 4 2 4 2 3 2 1 31.00 2.58
Appeals 2nd Level 0 0 1 0 0 0 0 0 0 0 0 0 1.00 0.08
Appeals 3rd Level 0 0 0 0 0 0 0 0 0 0 0 0 0.00 0.00
Appeals Overturned 0 0 1 0 0 1 1 0 1 2 0 1 7.00 0.58
Appeals Upheld 2 0 4 4 1 3 2 4 1 1 2 0 24.00 2.00



Retro Reviews

Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Retros 6 19 2 6 2 3 6 13 0 2 7 7 6

Telephone Advise Nurse

Metrics

Outcome description Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Call 911 1 3 1 2 2 0 2 5 0 0 3 20 2
ER 5 4 7 5 7 4 3 9 4 8 8 8 72 6
Information or Advice Only 3 4 3 1 2 1 2 4 1 3 0 2 26 2
Other 16 16 18 9 15 1 8 12 9 11 17 13 155 13
PCP 5 13 10 8 5 8 13 6 9 5 9 9 100 8
Poison Center 0 0 1 1 0 0 0 0 0 1 0 0 3 1
Self-Care/Home Care 3 2 5 3 2 3 4 1 3 3 3 2 34 3
Urgent Care 10 7 16 9 7 8 10 9 11 4 8 10 109 9
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NOTE: Per K formula: Actual number / membership * 12,000

N

Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD
Membership 52,681 52,592 52,775 52,836 52,792 52,780 52,521 52,676 52,731 52,818 52,824 52,494 52,710
Beddays per K 220.3 195.3 168.3 184.2 124.1 195.1 219.6 200.5 256.9 168.1 119.0 162.1 184.4
Admits per K 39.6 36.3 337 36.3 30.2 41.4 327 33.9 437 37.7 329 423 36.7
Average LOS 5.7 58 5.1 4.8 3.9 5.0 6.6 6.4 55 4.3 3.3 34 5.0
Readmits per K 3.4 3.2 3.9 1.8 3.4 2.7 1.8 3.2 3.0 3.2 0.7 0.0 25
Readmit Rate 8.6% 8.8% 11.5% 5.0% 11.3% 6.6% 5.6% 9.4% 6.8% 8.4% 21% 0.0% 6.9%
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD
Beddays per K 5. 186.1 160.7 196.3 179.4 187.5 185.8 ¥ 219.5 186.6 78, 146.0 i
Admits per K 38.7 36.6 34.9 36.9 36.4 411 36.2 36.7 412 39.7 38.1 38.0 37.9
Average LOS 4.7 5.2 4.6 5.2 4.9 4.7 5.1 52 5.0 4.4 4.5 3.2 4.7
Readmits per K 3.9 3.4 3.2 2.4 3.0 3.6 3.5 3.4 3.1 3.2 1.8 0.1 29
Readmit Rate 9.9% 9.3% 9.2% 6.5% 8.2% 8.8% 9.5% 9.3% 7.6% 8.0% 4.8% 0.1% 7.6%
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD
Beddays per K 65.9 181.2 169.1 157.7 144.4 130.2 125.2 49.0 155.5 154.2 0.9 165.5 50.8
Admits per K 46.7 46.2 42.7 37.8 35.8 40.7 34.6 40.0 416 41.0 33.0 435 40.3
Average LOS 3.6 4.9 4.4 45 5.6 3.8 45 3.8 45 5.1 3.9 55 4.5
Reamits per K 4.9 4.9 3.6 45 21 1.5 25 22 1.9 25 22 22 29
Readmit Rate 10.4% 10.5% 8.5% 12.0% 5.9% 3.7% 71% 5.4% 4.5% 6.2% 6.7% 5.1% 7.3%

This report includes: Place of service 21 Acute only with a status of "to be discharged” or discharged.
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Executive Summary (Behavioral Health)

Metrics Jul-25 _ Aug-25 _ Sep-25 _ Oct-25 _ Nov-25 _ Dec-25 _ Jan-26 __ Feb-26 __ Mar-26 __ Apr-26 __ May-26 __ Jun-26 __ Average
Enrolment 52,681 52,592 52,775 52,836 52,792 52,780 52521 52,676 3 x 52,824 52,494 52,710
Inpatient All - Acute, RTC, and OOA
Month Jul-25 _ Aug-25 _ Sep-25 _ Oct-25 _ Nov-25 _ Dec-25 _ Jan-26 __ Feb-26 _ Mar-26 __ Apr-26 __ May-26 __ Jun-26 Total __Average
Total Discharges 18 18 26 27 19 1 25 31 22 21 264 22
Total Discharges LOS 89 17 288 123 208 209 248 177 183 155 186 17 2,100 175
LO! 49 65 1.1 46 10.9 10.0 9.9 5.7 8.0 11.9 85 56 8.0 8.0

Average

Metrics

Beddays by Facility Type

Facility Type BHO

Hospital
RT
Out of Area

Metrics

_Beddays ___
Jul-25__ Aug-25 _ Sep25 _ Oct25  Nov-25 _ Dec-25 _ Jan-26 __ Feb-26 _ Mar-26 __ Apr-26 __ May-26 _ Jun-26 Total __Average
49 45 92 a7 55 66 74 88 48 a7 43 52 706 59

16 0 5 8 0 15 7 0 75 0 0 0 126 21
24 75 192 68 154 132 167 89 60 109 198 7 1,339 112

Facility Type BHO

___BeddaysperK
Jul-25 __ Aug-25 __ Sep25 _ Oct25 _ Nov-25 _ Dec-25 _ Jan-26 __ Feb-26 __ Mar-26 __ Apr-26 _ May-26 __ Jun-26 Total
112 209 10.7 15.0 16.9 20.0 109 0.7 98 11.9

Hospital

RT!
Out of Area

Metrics

103 12.5 13.4

3.6 0.0 11 18 0.0 34 16 0.0 171 0.0 0.0 0.0 24

55 171 437 154 35.0 30.0 382 203 13.7 248 45.0 16.2 254
Admits by Facility Type

Facility Type BHO

Hospital
RT
Out of Area

Metrics

_Admits ___
Jul-25__ Aug-25 _ Sep25 _ Oct25  Nov-25 _ Dec-25 _ Jan-26 __ Feb-26 _ Mar-26 __ Apr-26 _ May-26 _ Jun-26 Total __Average
Ex] 10 19 1 13 15 13 19 13 7 10 15 156 13

1 0 1 1 0 1 1 0 2 0 0 0 7 1
5 8 12 9 8 9 13 12 6 10 10 12 114 10

Facility Type BHO

___AdmitsperK______
Jul-25__ Aug-25 __ Sep25 _ Oct25 _ Nov-25 _ Dec-25 _ Jan-26 __ Feb-26 __ Mar-26 __ Apr-26 _ May-26 _ Jun-26 Total
25 23 43 25 30 34 30 43 30 76 23 34 3.0

Hospital

RT 0.2 0.0 02 02 0.0 02 02 0.0 05 00 0.0 00 0.1

Out of Area 11 18 27 20 18 20 3.0 27 14 23 23 27 22
Readmits by Facility Type

Metrics Readmits

Facility Type BHO ® 5 % % % x % X = = x 5

Hospital 1 2 2 0 1 3 4 5 T 3 0 0 22 2

RTC 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Out of Area 0 0 1 3 1 0 1 2 1 0 1 0 10 1

Facility Type BHO Metrics
Facility Name Jul25 __ Aug25 _ Sep-25 _ Oct25 _ Nov-25 _ Dec:26 _ Jan-26 __Feb-26 _ Mar-26 _ Apr-26 _ May-26 _Jun-26 Total
Hospital CARSON TAHOE REGIONAL MEDICAL 10 00 73 27 43 53 25 77 28 190 30 30 26
DESERT HOPE CENTER 0.0 25 0.0 00 0.0 6.0 0.0 00 00 00 00 00 55
DESERT PARKWAY BEHAVIORAL 7.0 30 3.0 00 3.0 00 00 20 55 0.0 50 35 36
DESERT WINDS HOSPITAL 0.0 00 50 00 40 00 13.0 23 00 00 00 00 49
NORTH VISTA HOSPITAL 00 00 0.0 00 0.0 00 0.0 00 00 00 0.0 0.0 4.0
RENO BEHAVIORAL HEALTHCARE 7.0 73 28 4.0 63 48 6.0 107 28 4.0 37 63 52
SEVEN HILLS HOSPITAL INC 80 00 45 55 3.0 4.0 00 27 40 75 30 7.0 45
SOUTHERN HILLS HOSPITAL 0.0 30 15.0 00 50 4.0 9.0 30 00 50 40 20 49
VALLEY HOSPITAL MEDICAL CTR 0.0 00 0.0 00 0.0 00 00 00 40 0.0 00 00 4.0
VIRTUE RECOVERY LAS VEGAS LLC 00 00 45 00 0.0 80 00 00 00 00 00 00 57
Total 7.0 4.0 5.1 34 45 52 62 52 32 67 35 5.0 48
RTC DESERT HOPE CENTER 00 00 50 00 0.0 00 0.0 00 15.0 00 0.0 00 10.0
RENO BEHAVIORAL HEALTHCARE 0.0 00 0.0 00 0.0 00 7.0 00 00 0.0 00 00 7.0
VIRTUE RECOVERY LAS VEGAS LLC 00 00 0.0 80 0.0 15.0 0.0 00 0.0 00 0.0 0.0 248
Total 0.0 0.0 5.0 8.0 0.0 15.0 7.0 0.0 75.0 0.0 0.0 0.0 18.0
Out of Area Out of Area 22 122 273 57 220 165 139 6.4 86 18.0 147 6.1 1.5
Total 22 122 273 57 220 165 139 64 86 18.0 147 6.1 15
Facility Type BHO Metrics Beddays
Facility Name Jul-25 _ Aug-25 _ Se A Ma erage
Hospital CARSON TAHOE REGIONAL MEDICAL 1 0 29 8 7 19 10 23 i 9 13 10 163 15
DESERT HOPE CENTER 0 5 [ 0 0 6 0 5 0 0 0 6 22 6
DESERT PARKWAY BEHAVIORAL 7 9 6 0 3 0 0 2 1 0 5 7 50 6
DESERT WINDS HOSPITAL 0 5 10 0 4 0 13 7 0 0 0 0 39 8
NORTH VISTA HOSPITAL 4 0 0 0 0 0 0 0 0 0 0 0 4 4
RENO BEHAVIORAL HEALTHCARE 21 23 14 28 20 2 36 32 1 8 1 19 248 21
SEVEN HILLS HOSPITAL INC 16 0 9 1 6 4 6 16 8 15 6 7 104 9
SOUTHERN HILLS HOSPITAL 0 3 15 0 5 4 9 3 0 5 8 2 54 6
VALLEY HOSPITAL MEDICAL CTR 0 0 0 0 0 0 0 0 4 0 0 0 4 4
VIRTUE RECOVERY LAS VEGAS LLC 0 0 9 0 0 8 0 0 0 0 0 1 18 6
Total 49 45 92 a7 55 66 74 88 48 a1 43 52 706 0
RTC DESERT HOPE CENTER 0 0 5 0 [ 0 0 0 15 0 [ 0 20 10
RENO BEHAVIORAL HEALTHCARE 0 0 0 0 0 0 7 0 0 0 0 0 7 7
VIRTUE RECOVERY LAS VEGAS LLC 16 0 0 8 0 15 0 0 60 0 0 0 99 25
Total 16 0 5 8 0 15 7 0 75 0 0 0 126 0
Out of Area Out of Area 24 75 192 68 154 132 167 89 60 109 198 71 1339 112
Total 24 75 192 68 154 132 167 89 60 109 198 7 1,339 0



Admits by Facility

Facility Type BHO Metrics Admits
Facility Name ® 5 % % % x % X = = x 5

Hospital CARSON TAHOE REGIONAL MEDICAL 1 0 5 2 4 5 3 ) 7z 2 3 ) 37 3
DESERT HOPE CENTER 0 2 0 0 0 1 0 1 0 0 0 1 5 1
DESERT PARKWAY BEHAVIORAL 2 2 2 0 1 0 0 1 3 0 1 2 14 2
DESERT WINDS HOSPITAL 0 1 2 0 1 0 2 2 0 0 0 0 8 1
NORTH VISTA HOSPITAL 1 0 0 0 0 0 0 0 0 0 0 0 1 1
RENO BEHAVIORAL HEALTHCARE 4 4 4 7 4 6 6 5 2 2 3 4 51 4
SEVEN HILLS HOSPITAL INC 3 0 2 2 2 1 1 5 3 2 1 2 24 2
SOUTHERN HILLS HOSPITAL 0 1 2 0 1 1 1 1 0 1 2 1 1 1
VALLEY HOSPITAL MEDICAL CTR 0 0 0 0 0 0 0 0 1 0 0 0 1 1
VIRTUE RECOVERY LAS VEGAS LLC 0 0 2 0 0 1 0 0 0 0 0 1 4 1
Total 1 10 19 1" 13 15 13 19 13 7 10 15 156 0

RTC DESERT HOPE CENTER 0 0 1 0 0 0 0 0 1 0 0 0 2 1
RENO BEHAVIORAL HEALTHCARE 0 0 0 0 0 0 1 0 0 0 0 0 1 1
VIRTUE RECOVERY LAS VEGAS LLC 1 0 0 1 0 1 0 0 1 0 0 0 4 1
Total 1 0 1 1 0 1 1 0 2 0 0 0 7 0

Out of Area Out of Area 5 8 12 9 8 9 13 12 6 10 10 12 14 10
Total 5 8 12 9 8 9 13 12 6 10 10 12 114 0

Readmits by Facility

Facility Type BHO Metrics Readmits
Facility Name

Hospital CARSON TAHOE REGIONAL MEDICAL 0 0 0 0 1 2 1 2 T T 0 0 B 1
DESERT HOPE CENTER 0 0 0 0 0 0 0 1 0 0 0 0 1 0
DESERT PARKWAY BEHAVIORAL 1 1 0 0 0 0 0 0 0 0 0 0 2 0
DESERT WINDS HOSPITAL 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NORTH VISTA HOSPITAL 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RENO BEHAVIORAL HEALTHCARE 0 0 1 0 0 1 2 1 0 0 0 0 5 0
SEVEN HILLS HOSPITAL INC 0 0 0 0 0 0 1 1 0 1 0 0 3 0
SOUTHERN HILLS HOSPITAL 0 1 1 0 0 0 0 0 0 1 0 0 3 0
VALLEY HOSPITAL MEDICAL CTR 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VIRTUE RECOVERY LAS VEGAS LLC 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1 2 2 0 1 3 4 5 1 3 0 0 22 0

RTC DESERT HOPE CENTER 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RENO BEHAVIORAL HEALTHCARE 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VIRTUE RECOVERY LAS VEGAS LLC 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Out of Area Out of Area 0 0 1 3 1 0 1 2 1 0 1 0 10 1
Total 0 0 1 3 1 0 1 2 1 0 1 0 10 0

Readmits by Facility

Facility Type BHO Metrics Readmit Rate
DESERT HOPE CENTER 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 00%  100.0% 0.0% 0.0% 0.0% 0.0% 20.0% 20.0%
DESERT PARKWAY BEHAVIORAL 50.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 14.3% 14.3%
DESERT WINDS HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
NORTH VISTA HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
RENO BEHAVIORAL HEALTHCARE 0.0% 0.0% 25.0% 0.0% 0.0% 16.7% 33.3% 20.0% 0.0% 0.0% 0.0% 0.0% 9.8% 9.8%
SEVEN HILLS HOSPITAL INC 0.0% 0.0% 0.0% 0.0% 0.0% 00%  100.0% 20.0% 0.0% 50.0% 0.0% 0.0% 12.5% 12.5%
SOUTHERN HILLS HOSPITAL 00%  100.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 00%  100.0% 0.0% 0.0% 27.3% 27.3%
VALLEY HOSPITAL MEDICAL CTR 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
VIRTUE RECOVERY LAS VEGAS LLC 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total 9.1% 20.0% 10.5% 0.0% 7.7% 20.0% 30.8% 26.3% 7.7% 42.9% 0.0% 0.0% 14.1% 0.0%

RTC DESERT HOPE CENTER 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
RENO BEHAVIORAL HEALTHCARE 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
VIRTUE RECOVERY LAS VEGAS LLC 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Out of Area Out of Area 0.0% 0.0% 8.3% 33.3% 12.5% 0.0% 7.7% 16.7% 16.7% 0.0% 10.0% 0.0% 8.8% 8.8%
Total 0.0% 0.0% 8.3% 33.3% 12.5% 0.0% 7.7% 16.7% 16.7% 0.0% 10.0% 0.0% 8.8% 0.0%
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Utilization Summary (Behavioral Health)

| ient Case M
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Open End of Month 6 4 9 2 4 6 8 7 7 8 3 4 68 6
Cases opened in the month 17 18 32 21 21 25 27 31 21 17 20 27 277 23
Cases closed in the month 18 18 26 27 19 21 25 31 23 13 22 21 264 22
Denied Days 1" 0 28 6 4 8 17 21 8 20 22 12 157 13
Average LOS 4.9 6.5 1.1 4.6 10.9 10.0 9.9 57 8.0 11.9 8.5 5.6 8.0 8.0
Authorizations
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Total services reviewed 41 41 36 60 200 97 51 36 79 183 937 78
Services Approved 20 33 38 27 57 162 83 45 31 85 7 165 817 68
Approval Rate 100.0% 80.5% 92.7% 75.0% 95.0% 81.0% 85.6% 88.2% 86.1% 91.4% 89.9% 90.2% 87.2% 87.2%
Services Denied 0 8 3 9 3 38 14 6 5 8 8 18 120 10
Denied Charges $0 $1,710 $855 $946 $506  $74,075 $7,599  $12,682  $11,130  $11435 $1,245  $15254 $137,436  $11,453
Denial Rate 0% 20% 7% 25% 5% 19% 14% 12% 14% 9% 10% 10% 13% 13%
Denial Reason
Month Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Denial Reason Denied Denied Denied Denied Denied Denied Denied Denied Denied Denied Denied Denied Denied
Non-covered service(s) 0 0 0 0 1 0 0 0 0 0 0 1 1
Not medically necessary 7 3 8 2 31 13 6 5 7 7 17 106 10
In network provider(s) 1 0 1 0 0 1 0 0 0 1 1 5 1
Not medically necessary 0 0 0 1 2 0 0 0 1 0 0 4 1
Non-covered service(s) 0 0 0 0 1 0 0 0 0 0 0 1 1
Non-covered service 0 0 0 0 2 0 0 0 0 () 0 2 2
Not medically necessary 0 0 0 0 1 0 0 0 0 0 0 1 1
Stat
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Stat Request 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Appeals
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD Average
Appeals 1st Level 2 2 6 2 1 4 2 4 2 3 2 1 31.00 2.58
Appeals 2nd Level 0 0 1 0 0 0 0 0 0 0 0 0 1.00 0.08
Appeals 3rd Level 0 0 0 0 0 0 0 0 0 0 0 0 0.00 0.00
Appeals Overturned ) 0 1 0 0 1 1 0 1 2 0 1 7.00 0.58
Appeals Upheld 2 0 4 4 1 3 2 4 1 1 2 0 24.00 2.00
Retro Reviews
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 TD Average
Retros 0 0 0 0 0 0 0 0 0 0 0 0 0
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Bedday Summary (Behavioral Health)

Acute only
NOTE: Per K formula: Actual number / membership * 12,000
Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD
Membership 52, 52,692 52,775 52,836 52,792 52,780 52,521 52,67 52,731 52,818 52, 52,494 52,7
Beddays per K 13.7 14.6 291 15.2 15.2 18.9 233 28.2 19.8 18.4 14.5 251 19.7
Admits per K 3.2 32 5.7 39 3.4 4.5 4.6 6.4 41 3.0 3.2 55 4.2
Average LOS 5.5 4.2 5.3 35 4.4 4.6 5.7 4.8 4.4 6.8 3.7 6.2 4.9
Readmits per K 0.2 0.5 0.7 0.5 0.2 0.7 0.9 1.6 0.5 0.7 0.2 0.0 0.6
Readmit Rate 7.1% 14.3% 12.0% 11.8% 6.7% 15.0% 20.0% 25.0% 11.1% 23.1% 7.1% 0.0% 13.1%

SHO

Month Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 YTD
Beddays per K E 18.3 20.0 145 137 13.0 175 5. 16.6 15.1 5 147 5]
Admits per K 25 36 4.1 3.4 2.8 3.2 3.7 3.4 39 3.2 2.7 3.2 33
Average LOS 5.1 5.1 5.1 4.1 5.1 4.2 4.9 4.4 43 4.6 4.5 5.3 4.7
Readmits per K 0.3 0.5 0.5 0.3 0.2 0.4 0.5 0.5 0.4 0.4 0.3 0.0 0.3
Readmit Rate 10.2% 12.9% 11.1% 9.1% 7.3% 12.9% 12.3% 14.9% 9.1% 11.1% 9.3% 0.0% 10.1%

This report excludes: Place of service 55 & 56 (RTCs)
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